
GOODS RETURN FORM Iss2

Goods Return Form

www.norbar.com
 Registered in England No 380480 │ VAT No GB 119 1060 05

Returns Address:
Norbar Torque Tools Ltd
Wildmere Industrial Estate │ Banbury │ Oxfordshire │ 
OX16 3JU │ UK
E   sales@norbar.com │ repairs@norbar.com
T  +44 (0)1295 270333 │ F  +44 (0)1295 753609

Description of item:

Date of Return:

Telephone Number: 

Name & Address of Company:

Contact Name: 

Email Address:

Please complete, print and include with the goods being returned

Please include with your Purchase Order if applicable

Customer Order Number: (if applicable)

Norbar Order Number: (if applicable)

Model: Serial Number: Reason 
Code:*

Notes / Fault Details: (if applicable)

*Reason Codes - List of Reason for Return Codes:

 W – Warranty    R – Repair C  – UKAS Accredited Calibration         D = Declaration of Conformance

 S  – Service Replacement G  – Goods for Credit O – Other (Please Specify in Notes Section) 

FAILURE TO INCLUDE THIS FORM MAY RESULT IN DELAYS

mailto:repairs@norbar.com
https://twitter.com/voiceoftorque
https://www.norbar.com/en-gb/News-Events/Blog
https://www.facebook.com/norbartorque
https://www.youtube.com/user/TruTorque
https://www.flickr.com/photos/norbar/
https://www.linkedin.com/company/norbar-torque-tools-ltd-?goback=.fcs_MDYS_norbar+torque+tools_false_*2_*2_*2_*2_*2_*2_*2_*2_*2_*2_*2_*2&trk=ncsrch_hits
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